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Agenda & Panelists

• Introductions

• Current State of 
Events

• Surge 
Preparedness

• Latest Algorithm

• Burlington County

• Q & A
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Best Way to Ask a Question



Globally Cases are Increasing Exponentially

4As of 8 AM 3/24/20

Postponed until 2021
First Time in History



Since We Last Met (3/19)
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3/19 3/24

Most Affected Countries

3/19 3/24

Total Confirmed Cases

76.2% 
increase in 

Global cases

393% 
increase in 
US Cases

9,415 U.S

As of 8 AM 3/24/20



We are 86 miles from the U.S Epicenter
New York City 23,230 cases

Courtesy of NY Times
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New NJ Cases – 846
3/24/20

Total NJ cases - 3,675

Total NJ Deaths 44
17 alone on 3/24

19 Nursing Homes
with positive cases



What We Know as of 3/24/2020 – Regional 
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Counties:
Camden 33
Burlington 36
Gloucester 13

Virtua Rule Out Cases 
Currently Admitted:

53

As of 8 AM 3/24/20



Surge Preparedness



Surge Preparedness

• Community Partnerships
Weekly Post-Acute/Virtua Meetings – 50 participants, over 20 facilities represented.
Community Provider Webinars – biweekly.  100-150 attendees

• Public Facing 
Commercials filmed yesterday for social media
(thanks to Dr. Tomasso for recommendation)

• Access Center Re-design

• Shifting of Resources

• Command Center
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Surge Preparedness 
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Effective Today
3/24



Surge Preparedness
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Surge Preparedness

• Self-Isolation Guidelines
Proper Self Isolation

https://digital411.virtua.org/
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https://digital411.virtua.org/


Surge Preparedness

• Self-Isolation Guidelines
Discontinuation of Self Isolation 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html


Surge Preparedness
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The Clinician Experience Project 

 Special series of tips to support care teams with 
patient communication through the COVID-19 crisis. 

 They are offering this content at no cost and with no 
viewing restrictions. 

 The series of tips (3 -5 minutes in length) were created 
by the Clinician Experience Project to help 
organizations and clinicians manage patient fears and 
anxieties during this time.

Topics include: 
How to Talk to Patients About Coronavirus Fears
Managing Fear and Anxiety Tip – Responding to Patient Fear
Listening Tip – What Worries You the Most
Tapping Hope Tip – Hope Cures

https://practicingexcellence.com/patientcommunication_covid19/
https://practicingexcellence.com/patientcommunication_covid19/


Surge Preparedness
Telemedicine Update/Evisits

• www.virtua.org/evisits
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http://www.virtua.org/evisits


Telemedicine Update
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Latest 
Algorithm
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Burlington County Residents





Question and Answer 
Session
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Best Way to Ask a Question



Resources for Virtua Affiliated 
Clinicians



digital411.virtua.org
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