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Globally Cases are Increasing Exponentially

Postponed until 2021
First Time in History

4 WV Virtua




B | DU B D
Since We Last Met (3/19)
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We are 86 miles from the U.S Epicenter
New York City 23,230 cases

New NJ Cases — 846
3/24/20
Total NJ cases - 3,675

Total NJ Deaths 44

17 alone on 3/24

19 Nursing Homes
with positive cases
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What We Know as of 3/24/2020 — Regional

Counties:

Camden 33
Burlington 36
Gloucester 13

Virtua Rule Out Cases

Currently Admitted:

53

As of 8 AM 3/24/20
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Surge Preparedness

« Community Partnerships
v'Weekly Post-Acute/Virtua Meetings — 50 participants, over 20 facilities represented.
v’ Community Provider Webinars — biweekly. 100-150 attendees

e Public Facing

v'Commercials filmed yesterday for social media —
(thanks to Dr. Tomasso for recommendation)
» Access Center Re-design
 Shifting of Resources
« Command Center
: WV Virtua
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Surge Preparedness Effective Today

3/24
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Surge Preparedness

Temporary Respiratory Triage Centers at Virtua

Virtua is preparing respiratory triage centers to support three of its emergency
departments. A tent is currently located outside of Virtua Voorhees Hospital and
the auditorium inside Virtua Our Lady of Lourdes Hospital has been repurposed
for this function. One will soon be located outside of Virtua Memonal Hospital.

These spaces will help to tnage people who present to the emergency room with
symptoms of respiratory iliness, such as cough, sore throat, or fever. These cen-
ters are not specifically for testing COVID-19.

Onsite signage will help guide those seeking treatment to the correct location, as

will verbal instructions from Virtua security personnel. For safety, visitors are not
permitted inside the triage centers.

The three centers will be open during the day; the exact hours of operation will
be determined based on demand. Additional centers may be established at other
Virtua locations in the future.
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Surge Preparedness

e Self-Isolation Guidelines

v Proper Self Isolation
https://digital411.virtua.org/
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Surge Preparedness

e Self-Isolation Guidelines
v’ Discontinuation of Self Isolation
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html

The decision to discontinue home isolation should be made in the context of local circumstances.

Options now include both 1) a time-since-illness-onset and time-since-recovery (non-test-based)
strategy, and 2) a test-based strategy.

Time-since-illness-onset and time-since-recovery strategy (non-test-based strategy)*
Persons with COVID-19 who have symptoms and were directed to care for themselves at home
may discontinue home isolation under the following conditions:

« At least 3 days (72 hours) have passed sirice recovery defined as resolution of fever without

the use of fever-reducing medications and improvement in respiratory symptoms (e.g.,
cough, shortness of breath); and,

* At least 7 days have passed since sympitoms first appeared.
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Surge Preparedness

The Clinician Experience Project

L)

+» Special series of tips to support care teams with
patient communication through the COVID-19 crisis.

s They are offering this content at no cost and with no
viewing restrictions.

L)

D)

* The series of tips (3 -5 minutes in length) were created
by the Clinician Experience Project to help
organizations and clinicians manage patient fears and
anxieties during this time.

L)

Informational Videos

Topics include: e My-EOP video instructions

eHow to Talk to Patients About Coronavirus Fears ® Message from Dr. Reginald Blaber on March 5

eManaging Fear and Anxiety Tip — Responding to Patient Fear e Talking to Patients and Staff about COVID-19 o
eListening Tip — What Worries You the Most

eTapping Hope Tip — Hope Cures

WV Virtua
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Surge Preparedness

Telemedicine Update/EVvisits

o WWW.VIrtua.org/evisits

EVISITS

Online Care Anywhere

Virtua eVisits offer secure, convenient online
care from a healthcare provider via video
conferencing, similar to FaceTime and Skype.

Virtua eVisits are available for Coronavirus
Consuhs and other services as noted below.

This service is available:
Weekdays: 9am. to 9 p.m.
Weekends/Holidays: 9 am. to 5 p.m.

To access eVists for the first ime, follow the
steps below. If you have an account click 1o

sign in.

> on the iPhone

(0o Download from
Windows Store
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Telemedicine Update
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Coronavirus Provider Recommendations
COVID-19 Algorithm March 24

March 19 Covid Webinar Slides

March 16 Covid Webinar Slides

March 11_Covid Webinar Slides

Self-lsolation Directions

Discontinuation of Self-Isolation
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BURLINGTON COUNTY & I

NJLINCS-HAN el Fyh
Jersey Local Information Network Communications System Health Alert Network
Surveillance » Reporting » Communications = Response

Burlington County Health Department {609) 265-5548 / fax (609) 265-3152
15 Pioneer Blvd, Mt Holly, NJ 08060-6000 Burlcolines@co.burlington.nj.us

0-138) Burlington County Health Department Alert — COVID TEST

APPOINTMENT CALL CENTER OPENING TUES, MARCH 24 AT1 PM

Tuesday, March 24, 2020

e e P e o o P g o S P g P ol S o P P P o WP Sl P P ol S i s sl v i v ol

Dear Health Care Providers,

If you have any patients presenting with COVID-19 symptoms (i.e., fe-
ver, dry cough, shortness of breath), we ask that you apply the attached
screening algorithm and, if indicated, refer them to the Burlington
County COVID-19 Screening Call Center at 609-726-7097 for COVID-
19 testing. This testing program is for Burlington County residents
only. Testing supplies are scarce; we ask that the Call Center number
only be given to your patients after you have assessed their risk accord-
_ng to the algorithm. This number will not be shared with the pub-
lic. Please work in partnership with the Burlington County Health De-
partment to ensure that our limited testing resources go to those who are
most vulnerable. Only by working together can we "flatten the curve".

Please note that the Call Center does not open until 1 pm today to begin
taking appointments. It will be open 9 am-5 pm, seven days a week as

long as supplies and appointments are available. Please check email for
any significant updates on the Call Center.

Dr. Herb Conaway . VI r t U a
Director
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digital411.virtua.org
WV Virtua p— =

Health
DIGITAL 411
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Digital 411 Access Featured Items Additional Resources
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& My-EOP’

Instructions to download the My-EOP™ mobile application:

If you already have My-EOP downloaded, skip to step 4.

1. Search for My-EOP (or myeop) in the
“App Store” (Apple i0S) or the —
“Play Store” (Android devices).
Note for iPad users: Select “iPhone Only”

as a search limit in the App Store.

Apple:
https://itunes.apple_com/us/app/my-eop/id8180048917mt=8

AU,

https://play.google_com/store/apps/details?id=com.gcckc.myeop

To g i i Op—— it b

2. Install My-EOP on your device.

— Accept app permissions.
3. Open My-EOP.

— Accept the terms and conditions.

Click on the menu button ( B2 ), find a plan.

Enter your search term: ___ virtuaeop

Once your plan is displayed, click on the plan to download.

N o Ok

To gain access to the download, you’'ll be asked for your password.
Your password is Virtual (CASE SENSITIVE)

Once the file is downloaded, you may enter the plan. From that point

forward, when you open My-EOP. you will see that plan on your avail- ' V|rtua
Health

able plan list.
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