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Agenda & Panelists

1. Covid Trends Panelists:
2. New ‘J_ers_ey Donna Antenucci, RN VP CIN, President LHN
Reactivation Andrew Cohen, MD Medical Director VPP, LHN
i i . Tarun Kapoor, MD President, VPP
3. Virtua Reactivation Cort Adelman, JD Vice President, Gov’t Relations
4. Role of Antibody Ryan Younger VP, Marketing
Testing

5. Reactivation from
Patient Perspective

6. CIN Programmatic
Updates and
Reactivation

7. QIA
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Best Way to Ask a Question
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L atest Covid Numbers
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5/12 (Webinar 12) 4,201,921 1,347,936 140,206 10,314 1535
5/28 (Webinar 13) 5,717,575 1,699,933 156,628 12,789 1532 118 (5/27)
% increase since 36% 26% 12% 24% 0%
last meeting 57% reductlon
# COVID +: Hospital Only
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Maximum

restrictions

THE 9
N

)
= - ) What i Strict ial distanci Restritti laxed Moderate-risk activiti Higher-contact activitie:
The Road Back: Restoring Economic AR oo T ettt il e 5 I o Rl

closed ‘easier to safeguard safeguarding
-

H e a Ith th rO u g h P u b I I C H e a Ith Which Work that can be Residents and businesses should follow state and federal = §

done from home
should be done

precautions safeguarding guidelines:

2PN 2 T°S°  from home hould do s0 o Dol & Wb

Wear masks in @ Limit No mass

public /) gatherings gatherings
On May 18, Governor Phil Murphy unveiled a multi-stage approach to execute Sy Do smeiimdh e T Rl wrgg gsls\ges
the responsible and strategic economic restart to put New Jersey on the road are open? i T s ot o SR e e M '

. . . ial i ial i ith d dining, limited

back to recovery from COVID-19. The multi-stage blueprint, guided by the @ i socalGtancing  proections, curbside reai personalcare @
Governor's Restart and Recover’y CommiSSion and Complementary AdViSO[’y Which socigf - Socialization only with  * Outdoor recreation (e.g., * More activities with * Higher-density settings Healihindicators:

Councils, plans for a methodical and strategic reopening of businesses and
activities based on level of disease transmission risk and essential classification.

Multi-Stage Approach to Execute a Responsible and Strategic Economic
Restart

New Jersey will move toward subsequent stages based on data that

demonstrates improvements in public health and the capacity to safeguard t
public. If public health indicators, safeguarding, or compliance worsen on a
sustained basis, New Jersey will be prepared to move back to more restri
stages as well. The restart will be phased-in within each stage, rather th
opening all businesses and activities at once within a stage.

You are

here

activities

Are childcare
and education
operating?

Is public
transit
available?

How do | take
care of my
loved ones
and myself?

household members,
family, caretakers,
romantic partner

+» Only leave home for
limited reasons such as
essential shopping and
exercise

* Child care open for
children of essential
workers

= K-12 and higher
education engaged in
distance learning

* Public transit with
enhanced safeguards
(e.g., regular vehicle

disinfection) encouraged

only for essential
workers

+ Service may be
modified with off peak
travel encouraged

« Personal protection
measures, e.g., social
distancing, face
coverings

* | stay at home as much

as possible and check in

virtually with my loved
* ones
When | have to go
outside, | wear a mask
and stay 6ft away from
others
= | call a doctor in the
event of fever, cough,
or shortness of breath

hiking) and beach visits
allowed with social
distancing

» Other limited activities
may be allowed with
significant restrictions,
e.g., drive-in activities

* Child care may expand
with capacity restrictions

* K-12 and higher
education engaged in
distance learning

* Public transit with
enhanced safeguards
(e.g., regular vehicle
disinfection) encouraged
only for those who
cannot work from home

- Service may be
modified with off peak
travel encouraged

* Personal protection
measures, e.g., social
distancing, face
coverings

* | stay at home as much
as possible and check in
virtually with my loved
ones

* When | have to go
outside, | wear a mask
and stay 6ft away from
others

» | have access to
elective healthcare

* | call a doctor in the
event of fever, cough,
or shortness of breath

proper safeguards,
capacity limitations, and
sanitation protocols may
reopen, e.g., libraries
and museums

* Child care may expand
with capacity restrictions

« Potential for some
in-person learning with
modifications in K-12
and higher education

« Summer school and
summer camps may
have limited in-person
engagement if health
conditions improve

* Public transit with
enhanced safeguards
(e.g., regular vehicle
disinfection) encouraged
only for those who
cannot work from home

« Service may be modified
with off peak travel
encouraged

+ Personal protection
measures, e.g., social
distancing, face
coverings

* | continue to stay at
home for the majority
of my time

« | engage in small social
activities with a limited
circle of friends and
family

= | can engage in some
outdoor activities with
social distancing

* | call a doctor in the
event of fever, cough,
or shortness of breath

may be considered with
safeguards, e.g., limited
entertainment, bars with
limited capacity

Child care likely open for
most

« K-12 and higher education

may operate in person with
reduced capacity

Day and summer camps
likely open for all with safe-
guards and modifications

* Public transit with

enhanced safeguards (e.g.,
regular vehicle disinfection)

is no longer discouraged for

any passengers

« Service may be modified

with off peak travel
encouraged

* Personal protection

measures, e.g., social
distancing, face coverings

* | follow all safety guidelines

posted in public spaces,
e.g., | anticipate and
respect capacity limits at
my local restaurants

= | call a doctor in the event

of fever, cough, or short-
ness of breath

New cases;
hospitalizations; J
use of ICU; use of

ventilators

Availability of
testing and contact
tracing capacity per

100,000 residents

Healthcare system
resiliency (beds,
health workers, PPE)

Ability to effectively
safeguard
workplaces

Safeguarded child
care, education,
transit availability

i

Compliance of
individuals and
employers







Scientific Cone of Uncertainty

Few off-label or

compassionate use Treatments prove Herd immunity
\ treatment options semieffective at managing

: : (natural and
broad types of infection vaccine)
Highly variable
\ responses in patients Growing clinical
\ confidence in co- : : :
High-exposure immunity,

morbidities : :
Unknown low reinfection rates
reproduction

numbers, immunit

Uncertainty

Poor antibody testing
quality (false positives,

: Expanded and reliable Dx Global vaccine
negatives)

testing (antibody and virus) avallgltj)lloep%nghc;?r;]) able

Low virus diagnostic (Dx) test Expanded contact Multiple
availability and types (POCT, RT, tracing capacity and successfu_l
centralized, consumer home kits) activity treatment options

Vaccine effectiveness
across heterogenous
populations

Time, Progress



B | B . L
Virtua Reactivation Plan —Current Key Areas of Focus

Infection Prevention Measures Across System
HR related — attestation requirements
Quarantine and Return to Work

Acute Care

Medical Group

Diagnostic testing

Rehab Services

Hospitality Services

FIT mask testing and Covid testing team
Surgical services plan

Home care

Clinical processes supporting Covid patients
Visitor policies

Vendor visitation

Graduate Medical Education

Digital Health

Communication

Staff Support

W Virtua

Health



Local COVID-19 Testing Site Update

As test availability has expanded in Burlington, Camden and Gloucester Counties, we
continue to update the list of available locations for testing. (View current version at

Digital 411 under Testing).

All patients scheduled for a procedure/surgery at Virtua must be tested exactly 3 days

prior to their procedure.

Virtua currently offers testing at two sites without an appointment — in Camden and
Willingboro. Patients can walk up to be screened for testing at either of these sites.
Testing at Virtua's site in Voorhees requires a physician referral. Patients must come
alone for testing.

The list posted in Digital 411 includes a wide range of sites, including those sponsored
by other health systems in our region.

Not Yet on 411 but Hot of Press: CVS self-swabbing to expand massively in NJ effective Friday 5/29. 19 sites in Virtua

catchment area. CVS goal is 1.5 Million swabs per month.
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Latest Testing Algorithm

Virtua Health Recommended COVID-19 Outpatient Practice Screening Process for
Symptomatic Outpatients

| Patient with new cough, new shortness of Notify 511. After notification,
andard triage breath, new loss of taste or smell_or two of the determine if patient has any r_isk
i o ) No (— following: fever, chills, muscle pain, headache, factors for COVID-19 and advise
aluation, including sore throat, for more than 24 hours dispatch/EMS accordingly.
PCP or UC eval if |
needed If family bringing patient to ER,

YES notify ER as patient is on route so ER
[ can meet with mask before entering
Is this a life-threatening emergency

Virtua Memorial: 809-267-0700

(shortness of breath, chest pain, dizzy, — YEs |+ "
®  Virtua Marlton: 856-355-8060
hi _ confuzed | s Virtua Voorhees: 856-247-3060
is process is a
» Virtua OLOL: B56-757-3803
guideline and should not NO s Virtua Willingboro: 856-835-3030

Virtua Camden Sat: 856-246-316
L Virtua Berlin Sat: 856-322-3260

replace personalized

evaluation and clinical

judgment

COVID 19 testing
appropriate

Provide isolation

instructions with
family/caregiver
precautions.

5 Updated 5/28/2020 V¥ Virtua
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CDC Interim Guidelines for Covid-19 Antibody Testing

https://www.cdc.gov/coronavirus/2019-ncov/lab/resources/antibody-tests-guidelines.html

« Rapidly evolving

« Antibody tests help determine whether the individual being tested was ever
Infected—even if that person never showed symptoms.

« Antibody tests do not typically replace direct detection methods as the primary
tool for diagnosing an active infection

. Not_igegtified advantage of assays whether they test for IgG, IgM and IgG, or total
antibody.

 SARS-CoV-2 infections are somewhat unusual because IgM and IgG antibodies arise
nearly simultaneously. Thus, detection of IgM without IgG is uncommon

« Antibodies most commonly become detectable 1-3 weeks after symptom onset

. Ilzlow long IgM and IgG antibodies remain detectable following infection is not
nown

« Antibody tests should not be used at this time to determine if an individual is
iImmune

WV Virtua

Health



CDC Interim Guidelines for Covid-19 Antibody Testing

https://www.cdc.gov/coronavirus/2019-ncov/lab/resources/antibody-tests-guidelines.html

» Antibody tests can help determine the proportion of a population previously infected with SARS-
CoV-2 and provide information about populations that may be immune and potentially protected
(results can help determine which communities may have experienced a higher infection rate and
therefore may have higher rates of herd immunity).

 Prevalence and False Positives

* In a population where the prevalence is 5%, a test with 90% sensitivity and 95% specificity will yield a positive
predictive value of 49%.
* In other words, less than half of those testing positive will truly have antibodies.

. ;I;]he sge}__)ng/e test in a population with an antibody prevalence exceeding 52% will yield a positive predictive greater
an o,

* In most of the country, inclu_din]g areas that have been heavily impacted, the prevalence of SARS-CoV-2 antibody
Is expected to be low, ranging from <5% to 25%, therefore high false positive rate is expected.

» Three strategies can be used to improve positive predictive value:

» Choosing a test with a very high specificity, perhaps 99.5% or greater, will yield a high positive predictive value in
populations tested with prévalence >5%.

* Another strateqy is to focus testing on persons with a high pre-test probability of having SARS-CoV-2 antibodies,
such as persons with a history of COVID-19-like iliness.

« Athird approach is to employ an orthogonal testing algorithm in which persons who initially test positive are tested
with a second test

WV Virtua
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Fear Factor:
Consumer Likelihood to Seek Care

Hesitant

710%

Majority of population are
hesitant to return to in-person
care without assurances of
patient safety. They are in
varying stages of health and
financial status

C

Reticent

High
Acuity

D

Exited

LOW HIGH

10% o 10% 710% o 10%

2020 The Chartis Group Study 17 ' VI rtua

Health



This Is Going to Take Time:
When will people return to healthcare?

Schedule a routine visit in o 29/
your doctor’s office. 13% 9% —
IMMEDIATELY 1-30 i 7-11 A YEAR OR NEVER
DAYS MONTHS MONTHS MONTHS LONGER AGAIN

Schedule an elective m - . 5%
procedure in a hospital. 12% 17% ]
IMMEDIATELY 1-30 2-3 7-11 A YEAR OR NEVER
DAYS MONTHS MONTHS MONTHS LONGER AGAIN

Schedule an elective procedure
in a non-hospital medical facility, 4%

like an outpatient medical center.

IMMEDIATELY 1-30 2-3 a-6 7-11 A YEAR OR NEVER
DAYS MONTHS MONTHS MONTHS LONGER AGAIN

= .
homion  JARRARD |2
18 STRATEGIES __ / e



Consumer Need: Empathy, Reassurance

“l went to the
dentist today in
your Health and
Wellness

Center. WOW!
WOW! WOW! | got
there early as an
emergency
patient. You just
don’t find service
like what |
experienced. The
first person | met
was an Officer
Rodriquez. He was
like a prince...”

About half (51%) of Americans
report COVID-19 led to the
cancellation of a health care
appointment. Of those, 85%
plan to reschedule after the
pandemic has passed.

19




Preferred Patient Messaging

Explaining what to prepare for your visit and expect when you arrive and
throughout the visit
Explaining how they are handling any Coronavirus patients that may also
be receiving care there

47%

37%
36%
Explaining how they are cleaning the facility [N 359

Explaining how they will maintain social distancing throughout the facility

Reassuring you that they have all the equipment and supplies for your I )5
0

procedure/surgery
Providing a special phone number you can call with questions or concerns
specifically about your visit
Outlining options they have created for receiving your care at a different
location or virtually if you want to be seen sooner
Outlining what they are doing to help you with the cost of the visit before
you show up
Sharing up-to-date statistics on the number of staff who have tested
positive and what they are doing to keep others safe
A personal and emotional message from your doctor or hospital
acknowledging your concerns and reassuring you that it is safe
Sharing up-to-date statistics on the number of Coronavirus patients,
including number of deaths, at the facility
Showing you how providers and other staff will be dressed (i.e., wearing
PPE) when you visit

I 20%
I 19%
I 18%
I 18%
I 17%
I 17%
I 16%

None of these 8%

Source: Klein and Partners Nation Survey, Wave 2, May 2020 . vwEGL;lE



More consumers are using virtual doctor visits and 70% are likely
or very likely to continue using this service.

During the coronavirus situation, have you been doing each of  pore often About the same Less often Have never done/Doesn't apply
the following more often, less often or about the same as you

were a month ago? 9% 9% % %

Had a virtual visit with a doctor

2020 May 11-17 27 7 2 64
2020 Apr13-19 18 8 3 71
2020 Apr-12 14 8 3 74
2020 Mar 30-Apr 5 12 5 3 80
2020 Mar 23-29 11 6 2 81
Once widespread business closures and social distancing . . . .
practices are ended, how likely are you to continue to do each Very likely Likely Unlikely Very unlikely
of the following on a more frequent basis? % %, % %
Have a virtual visit with a doctor
2020 Apr13-19 36 34 22 9
2020 Apre-12 34 36 24 7
2020 Mar 30-Apr 5 36 30 23 10
Source: Gallup Panel V
https://news.gallup.com/poll/308222/coronavirus-pandemic.aspx 21 VIrEulah
ealt



https://news.gallup.com/poll/308222/coronavirus-pandemic.aspx

When thinking
about returning to
normal activities:

59% of consumers state that s

assurances from medical
authorities that local hospitals
have capacity to accept
patients Is very important.

Americans' Conditions for Resuming Normal Pre-COVID-19 Activities

How important are each of the following factors to you when thinking about your willingness to return to your normal activities?
B Veryimportant [l Somewhatimportant [l Nottoo important [l Notimportant at all

Mandatory quarantine for anyone testing
positive with COVID-19

Improved medical therapies to treat COVID-19

A significant reduction in the number of new
cases or deaths

The availability of a vaccine to prevent
CoviD-19

Widespread testing to identify and monitor
coronavirusinfectionsg

Requirements that people manmaiT six-Teet
distance from each other

People being required to wear face masks in
public

Widespread “contact tracing” to monitor those
exposed to the coronavirus

Your state government lifting stay-at-home or
social distancing restrictions

Mandatory temperature checks before
entering public buildings

GALLUP PANEL, APRIL 27-MAY 3, 2020

; WV Virtua



Concerns about being exposed at a doctor’s office or hospital
may be starting to decline nationally.

If you needed medical treatment right now, how concerned would you be about being exposed
to coronavirus at a doctor's office or hospital?

Very Moderately Not too Not at
concerned concerned concerned all concerned
% % % %
2020 May 11-17 23 42 24 11
2020 Mar 30-Apr 5 44 40 12 4
2020 Mar 23-29 42 47 14 3

GALLUP PANEL

; WV Virtua

Health



Personalized Communications to 288,000+ Patients

[Z)avid, An Important Message from Virtua Health ] Inbox x

Personalized
subject lines and

greeting lines &

92% Delivery
49% Open

¥ Virtua

Health

Thank you for your support of our health care heroes and your kind wishes over
the last two months. In addition to taking care of an unprecedented number of
your friends and family throughout the pandemic — some with the virus as well
as many who were having babies, receiving cancer treatment, or seeking care
for urgent and chronic health issues — we remained steadfast in keeping
everyone as safe as possible.

Now as we look to health care beyond the height of this crisis, we recognize the
fear and concern that lingers as people evaluate their risk of seeking care.
Please know that we understand. None of us has ever experienced something
quite like this. Caution is certainly warranted, as the virus will be with us for the
foreseeable future.

We have carefully designed enhanced precautions to keep everyone safe and

healthy until a vaccination is in place for COVID-19. Here are just a few our new

practices:

* We require all individuals to wear facemasks while in our facilities and
offices. We will provide a mask to those who need one.

.03% Unsubscribe

= We are practicing and reinforcing social distancing everywhere for
enhanced safety.

We are prescreening everyone scheduled for an appointment by phone
for any COVID symptoms before they enter our facilities and offices.

We are scheduling fewer patients than typical to limit the number of
people in our facilities and to allow for ample time for cleaning and
disinfecting in between patients.

We are implementing extensive cleaning and disinfecting protocols in
between each patient as well as deeper cleaning at least once a day.

We have reassigned team members to more frequently wipe down and
disinfect high-touch surfaces.

We have added additional sanitizing stations to create easy reminders
and access to clean hand habits.

We have a call-upon-arrival process for many services to minimize
people congregating in waiting areas or at reception desks.

We test all individuals for COVID-19 within 72 hours prior to an invasive
procedure or surgery.

We have created designated-COVID and non-COVID units and
procedure rooms to further minimize exposure.

possible as well as digitizing many of our forms and information to
minimize the touching and sharing of pens and paper.

We have policies in place for keeping symptomatic employees from the
workplace, and all staff are self-monitoring for symptoms prior to
entering facilities.

We are ensuring all of our employees and clinicians have appropriate
personal protective equipment.

We are implementing contactless registration and e-signatures wherever

« We are offering telehealth video and telephone visits whenever
appropriate.

We hope these initiatives highlight the aggressive steps we are taking to reduce
risk and ensure a safe environment for everyone. We recognize that everyone
is assessing their readiness and slowly regaining their sense of control over
their movements and health. Rest assured that we have never been more
focused on your health and safety.

If you have any questions about an upcoming appointment, the need to
reschedule one that was initially postponed, or how to conne
throughout our health system, please give us a call at

If you should experience an urgent medical issue, ple:
one of our seven (7) emergency rooms for prompt car|

hear an encouraging message from our emergency raom medical directors. We
also continue to update our’ 0 please check there forldetails on
everything from how to reschedule an gppointment to what to xpect when you
arrive at one of our offices, hospitals or ¢a

Please know that we value the trust you place in us, ahd we ale committed to

being here for you and “Here for Good.”

H@,ﬂw Trackable

Reginald Blaber, M.D. | I n kS

Executive Vice President and Chief Clinical Officer

Ml

John Matsinger, D.O.
Executive Vice President and Chief Operating Officer

W Virtua
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Current Advertising: Our Physician Voice

Let’s get back
to good health,
together!

8

Elective Surgeries
& Procedures

If you need to schedule an elective surgery,
find the latest information here.>

CONNECT TO CARE

Q2

Make an Appointment
Call 24/7

Call us 24/7 (888-VIRTUA-3) >

Hy

Schedule a
Telehealth Visit

If you have mild symptoms, download the
app and schedule a virtual visit >

COVID-19: As we begin to reopen Virtua Health for elective procedures and in-person care, we are prioritizing your safety.
For information about services, visiting and connecting to care, click here.

J 1-888-VIRTUA-3

v VlrSgg FIND A DOCTOR ¥

@ Live Chat MyChart Careers Classes & Events Giving About Us ER Wait Times

LOCATIONS SERVICES PATIENTTOOLS IWANTTO..* O«

=

LATEST COMMUNITY MESSAGES

1‘\

Virtua physicians urge you not to delay
care

Emergency medicine physicians at Virtua urge
you not to delay care due to coronavirus
concerns. In this brief message, they address
the importance of seeking immediate care
when needed, and explain important
precautions our Emergency Departments
continue to take to ensure your safety.




Digital Engagement — Service Lines

(/‘» Virtua Health @VirtuaHealth - Apr 3
VVrg\.}a)

/ Virtua Health now offers a web version of its #BariatricSurgery information
seminar. The webinar format is easy to follow, free, and #live. Join us on
Tuesday, April 7 at 6 p.m. or Monday, April 20 at 6 p.m. To register, email
virtuabariatrics@virtua.org or call 856-246-4155.

v

Virtua Health
May 24 at 10:12 AM -

Due to anxiety over the novel coronavirus, many people may be ignoring or

dismissing critical health concerns. Two Virtua experts, Jai
cardiologist Dr. Randy Mintz, explain why it's vital to seek
Q&A.

VIRTUA ORG
A Cardiologist's Advice on

| Emergency Cardiac Care

It's understandable why people 3
the ER during this pandemic. Bu
symptoms of a cardiac emergend

Elizabeth Kusturiss, APN

Virtua Sexual Wellness
and Pelvic Health

(v o, Virtua Health
/ May 25at 10:20 AM - Q
Meet one of the 1,480 babies that Virtua doctors have delivered in the first

nine weeks of the pandemic, working with a variety of new safety measures
to reduce the risk of spreading COVID-19.

i About this websit

PHILADELPHIA CBSLOCAL.COM
‘It Wasn't Scary At All': South Jersey Mother Recalls
Delivering Baby At Hospital During Pandemic

1 Comment 8 Shares

OO'&' Josh Bernstein and 70 others







COVID SURGE PLAN

Phase 1

OUTREACH STATUS:

Touch Complete (2129) - 55.28% D
Appointment Scheduled (559) - 25.32% PCP FOLLOW-UP:

Visit Complete (1088) - 49.28%

Food Issues (121) - 5.39% FOOD INSECURITY RESPONSE:
Food Provided - 126 grocery Kkits, 77
frozen meals SUPPORTIVE CARE REFERRAL:

= Referral to Supportive Care (132) - 5.81%

= Clinic Pharmacy F/U (60) - 2.73% CLINICAL PHARMACY FOLLOW-UP:

; W Virtua

Health




COVID SURGE PLAN

Phase 2

- Outreach to engaged patients I PCP FOLLOW-UP:

from phase 1

* Follow up on issues or FOOD INSECURITY RESPONSE:
concerns from first outreach

+ Continue to encourage social SUPPORTIVE CARE REFERRAL:
distancing m

« Food needs CLINICAL PHARMACY FOLLOW-UP:

W Virtua

29 Health




COVID SURGE PLAN

Phase 2

OUTREACH STATUS:

Touch Complete (1442) - 57.63% 1D,
Appointment Scheduled (308) - 22.11% PCP FOLLOW-UP:

Visit Complete (778) - 55.85%

Food Issues (65) - 4.59% FOOD INSECURITY RESPONSE:
Food Provided - 181 grocery Kkits, 105
frozen meals (total for phase 1&2) SUPPORTIVE CARE REFERRAL:

= Referral to Supportive Care (31) - 2.34% |

= Clinic Pharmacy F/U (20) - 1.45% CLINICAL PHARMACY FOLLOW-UP:

. W Virtua

Health
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Remote Patient Monitoring Program Timeline ¢ Nursing Video Visits

June 1: Virtua Memorial with Patient
June 8: Virtua Voorhees

Day (?f Twice daily biometric screens/clinical questionnaire, DaY 28. )

hospital . .. o Patient d/c'd
RN review, clinical escalation if needed

d/c ~ to PCP

A

i

(@)
>
(4]

()]

4th

Day 7
Day 14

N L
— )

>
& o
(o) (o)

Initial
Pulmonary

visit
Initial 2nd
Extensivist Extensivist
visit visit

3rd
Extensivist
visit

Extensivist
visit

WV Virtua

- Health



. . KEEP
CIN Next Steps: Reactivation CALM
IT'S
o . L BUSINESS
 Back to Care Coordination “Business as Usual” with some AS USUAL

modification:
» SNF Program
» Supportive Care Program
» Expansion of use of tele-chat services

» Encouraging patients to schedule visits (revenue/cost impact)
» Gap Closure
» Revalidation of chronic conditions

« Communication with Payers:
» Changes to quality targets?
» Changes to how patients are attributed?
» Collaboration for gap closure

WV Virtua

Health






digital411.virtua.org

v vlrtua Home | Administration H Go ‘

Tech Support and Requirements

Health

DIGITAL 41

Report a Problem
ONEVirtua 2020

Coronavirus Update

Digital 411 Access W Additional Resources

y V¥ Virtua

Health



