
With Health Care Marketing, Patient Stories 
Rule 
Some of the most effective ways to promote our 
outstanding services is through the voice of the 
patient. There is no better way to communicate our 
innovation, quality and compassion than through a 
patient story. Earlier this year, a team Virtua was 
featured in a front page New York Times story of an 
unvaccinated first responder who survived an 
extremely serious case of COVID-19 involving a foot-
long pulmonary embolism. While the story 
highlighted vaccine resistance among law 

enforcement officers, it cast a strong, positive light on the advanced care provided by the team at Virtua 
Our Lady of Lourdes Hospital that included many members of Virtua Cardiology and the cardiothoracic 
critical care service. We are so proud of this story, which was repurposed and used in other media 
outlets. Then we received more positive attention when the patient returned to thank the team and 
cheer on another patient who he’d bonded with. A good story goes a long way. 
 
Do you have any patient stories to share? The Virtua Marketing team is available to follow up and make 
all the connections to bring stories to life. If you have a patient who would be willing to be interviewed, 
let us know. Send your ideas to VirtuaClinician@virtua.org.  
 
 

https://www.nytimes.com/2022/04/26/world/heres-what-an-unvaccinated-police-sergeant-in-new-jersey-who-nearly-died-of-covid-wants-you-to-know.html?unlocked_article_code=skM0u47btEHQ9FHwSwldBIN_3q3_vLRd6Z02RwlmSiSYoeH9f9-q5YxhBLob_7SSx-3QtiU6vfasYl0Wygow4YxAhjY381A1ZINb_0nNEiGLe8sG_wLoaBLZjVF_0ycsWj0Uj2DwI4AcciIGljL6vasCmkWIs-hbdx-no19N5VWqMPiH-asGuooAIy5-2s4y0MaPl-khQ61t3YEqbPL4fN4HuyXgFKuoXPSf5oGYDXoDsExirQZJrd6z0jbh9kbBeDLmV7ASofKpYIrohEPqmitXokwkEC6jI3yCkp8oHTCO69210ywnFNSlPYfX75dnqucnaA0aZH-gLXIO8Ti3hKmDzetSsqgr8h9cKkWIcfHrkEdOtfvhLaJJcP30xO5iQaR2Q2sGVR68EHOcIFLvhOYDm4yb9K5MyXjr0Z2xProRwfvVo6SLzwlYgA&smid=share-url
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