
Installing Citrix on an APPLE Macbook Pro 

1. Open your Safari browser and navigate to: citrix.com 

 

 

2. Click on “Downloads” 

 

 



3. Scroll down to “Receiver for Mac” 

 

 

 

 

 

 



4. Click on “Receiver 12.3 for Mac” 

 

 

 

 

 

 

 

 



5. Go to downloads and double click “CitrixReceiver.dmg” 

 

 

 

 

 

If you have a previous version of Citrix on your Macbook Pro and you previously used Citrix 

then you must first uninstall that version. To uninstall that version click the : “Uninstall Citrix 

Receiver” icon to uninstall the previous version before installing the new version. Follow the prompts. 

6. Click on “Install Citrix Receiver” 

 

 



 

7. Click on “Continue” 

 

 

8. Click “Continue” 

 

 

 

 

 

 



9. Click “Continue” 

 

 

 

 

 

10. Click “Agree” 

 

 

 

 



11. Click “Install” 

 

 

12. If there is a Username and Password to log into your Apple Macbook Pro then enter it here.  

 

13. Then click “Install Software” 

 

 

 

 

 

 



14. Check “Add Account” and then Click “Continue” 

 

 

 

15. Click “Close” 

 

 

 

 

 

 



16. Enter the following to Add Account: apps.virtua.org  

17. Click “Add” 

 

 

 

 

18. Enter your Virtua Username and Password  

19. Click “Log On” 

 

 

 



20. Enter your One Time Password or other Entrust Credentials (token) if you have enrolled in 

Entrust 

21. Click “Log On” 

 

 

 

 

22. Click “XenDesktop” then Click “Select” 

 

 

 



23. It may take a minute or so for your icons on your Citrix Dashboard to load the first time. 

 

 

 

 

Your icons will look similar to this once they are loaded.  

*Citrix Dashboard Icons and access will vary by Citrix user.  

 

 

 

 


